
 

 

JOB DESCRIPTION 
Job Title:       Client Testing Manager 

Reports To:   Canada R&I Manager 

Department:  R&I 

 

Position Overview: 
 
Position is accountable for leading and managing client testing activities in Canada. The incumbent is 
expected to work closely together with R&I and sales in order to expand our customer base and increase 
revenue across all areas of operations. These include drilling, flooding, remediation, and stimulation. 
This person is also expected to generate value via formulation development, method development, 
problem solving, relationship and team building, and technical communications (papers and 
presentations). 
 
Primary Duties and Responsibilities: 
 

 Conduct experiments, evaluate results, and summarize data in the form of external reports.  

 Contribute and partake in Flotek marketing efforts. 

 Develop concepts, products, and solutions by coordinating with R&I and sales. 

 Document all phases of client testing and research and development efforts. 

 Establish project goals and priorities by collaborating with marketing/sales and operations. 

 Foster a team environment by sharing knowledge and information. 

 Identify new business opportunities as well as patentable ideas. 

 Monitor team metrics and objectives to ensure goals are met. 

 Oversee the activities of a team of researchers/technicians. 

 Participate in budget forecasting and employee reviews. 

 Present at external and internal technical conferences/forums. 

 Stay abreast of competitive technologies in the marketplace.  

 Suggest training tools to enhance employee development/performance. 

 Support Country Manager and R&I Manager.  
 
Qualifications:  
 

 Education:  A minimum bachelor’s degree in chemistry, chemical engineering, or petroleum 
engineering is required. Advanced degrees (doctorate or masters) would be an asset. 

 Experience: A minimum of 3-5 years in oilfield chemistries is required. Additional experience in 
phase behavior sciences would be an asset. 

 Other certifications (First Aid, H2S Alive, TDG, and WHMIS) would be an asset. 

 Preferred skill sets include: 

 Self-Motivated  Project Management 

 Adaptability  Customer Service 

 Leadership  Continuous Improvement 

 Teamwork  Organizational And Time Management 

 Decision Making  Problem Solving 

 Communication  Interpersonal And Relationship Building 

 Proficiency in MS Suite  Listening To Understand 

 Negotiating  Conflict Resolution 

 Sales/Marketing  Professional Presentation 

 Strategic & Operational Planning  Basic Math & Accounting 

 
 
 



Working Environment: Laboratory and office 
Physical Demands: Minimal 
Hours of Work: Monday-Friday 
Hourly or Salary: Salary 

 
Contact:  Interested applicants should send resume or application to:  resumes@flotekind.com; include 
“Client Testing Manager” in the title of the email. 

 
The above statements are intended to describe the general nature and level of work being performed by 
employees assigned to this classification.  They are not to be construed, as an exhaustive list of all 
employee responsibilities, duties and/or skills required of all personnel so classified. 
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